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OVERVIEW

PROSERVICES

For organizations that operate in extremely challenging

environments and for those that simply wish to minimize risk
on their mobile computing devices, Panasonic's Ultimate Care
Warranty offers Toughbook® customers true peace of mind.
We know accidents happen, especially in mobile work settings,
and with Ultimate Care, you are covered for repairs or

replacement of all major computer parts at no additional cost.




WHAT IT COVERS
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Ultimate Care entitles the user to complete warranty coverage for hardware failures with a
limitation only on intentional acts and on damage from events beyond human control (such
as fire, flood, hurricane, tornado, loss and reported theft), which are capped at a maximum
of 1% of the total deployment.

To eliminate unexpected costs and improve the logistics around warranty repairs,

those units needing repair are shipped overnight at Panasonic’s expense to and from our
National Service Center. Covered devices that cannot be repaired are replaced with a new
unit, which assumes the remainder of the Ultimate Care Warranty coverage and will be
returned with the same model and serial number as the destroyed unit. Panasonic is
proud to be one of the only OEM providers that offers our customers this service.

Furthermore, the Ultimate Care Warranty can be customized to provide a service-level
guarantee for dead on arrival, help-desk call waiting time, turn-around time at the
Panasonic National Service Center, and even annual unit failure rates.

With Ultimate Care, your workers experience minimal disruption, and your IT staff is not
sidetracked with surprise repair costs. Additionally, your finance staff will be happy to
know that they won't need to worry about funding unexpected repair costs (even for minor
repairs] after deployment, helping them budget entire projects.
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Plans Part Number (Toughbook®/Toughpad®/Handheld] Price*

Three-Year Term CF-SVCLTUCNF3YR/FZ-SVCTPUCNF3Y / FZ-SVHHUC3Y $365/ $390/ $255

Four-Year Term  CF-SVCLTUCNFA4Y / FZ-SVCTPUCNF4Y / FZ-SVHHUCA4Y $550 / $575 / $305

Five-Year Term CF-SVCLTUCNFS5Y / FZ-SVCTPUCNF5Y / FZ-SVHHUCSY $850/ $875 / $350
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*Specifications and prices are subject to change without notice.
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